PIVOTAL CRM
CRM that does what you want it to do

BROCHURE

THE PIVOTAL CRM PHILOSOPHY

THE PIVOTAL ADVANTAGE

Today’s business world is a fast moving and dynamic

environment – one in which your teams expect to be able to
access their business critical systems quickly and easily - from
any device, from anywhere. This flexibility keeps your company
ahead of its competitors, improves customer engagement and
keeps the sales team in front of your customers. The new
Pivotal UX interface has been designed to provide users with the

CRM customers rely on a proven, trusted platform for
accessing their CRM applications. Pivotal CRM integrates all the
characteristics of successful CRM, including flexibility, reliability,
high performance, and security. Aptean’s Pivotal CRM solution
allows you to adapt your processes to your business, and helps
you improve your company’s productivity with a very flexible
and customizable solution. Pivotal CRM is one of the tools that
will help you define and optimize your key business drivers.

most modern user experience across all platforms providing the

By providing users with an intuitive and immersive CRM

flexibility demanded by businesses today.

platform, businesses using Aptean’s Pivotal CRM are gathering
more customer rich data than ever before – allowing them

But businesses today expect more from their CRM solutions.

to use the insights to run their business more effectively and

Your business operates in a way that allows you to deliver

add customer value. Pivotal Analytics makes it easier than ever

a unique value proposition to your customers and provide a

before to access the right information needed to transform

competitive advantage. It is no longer good enough to have

your business and set you apart from the competition while

your business process dictated to you by the applications that

delivering real ROI to the bottom line.

are there to support your business. You should expect more
from your CRM solution and expect your application to support
your business.

CUSTOMER SUCCESSES

Many customers already use the Pivotal CRM solution, which
has quickly become a critical part of their success and everyday
day business.
Read more here:
- Blueshore Financial Case Study: http://ow.ly/OaCPn
- Ahlsell Group Case Study: http://ow.ly/OaCX1

- State Bank of India (UK) Case Study: http://ow.ly/OaD17
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BUILD THE CRM YOU WANT
WITH PIVOTAL

The extreme flexibility provided by Aptean’s Pivotal CRM cuts down on the time it takes to mirror the way you work in your CRM
system. Pivotal CRM provides you with options for robust end-user configuration as well deep workflow customization allowing you to
create the internal processes and external customer experiences that fit your strategy and vision.
Low-Cost Flexibility
Tailoring your CRM workflow in Pivotal CRM is often as easy as ticking a box for an end-user or team manager. Pivotal’s Microsoft
foundation facilitates change at every level, so you can modify the user interface and business processes or customize the data model
to see higher ROI’s.
Industry Applications
Take advantage of industry-tailored applications developed using our in-depth knowledge of the Financial Services, Home Building and
Real Estate, Manufacturing, and Healthcare Insurance industries.
Microsoft® Integration
Our close, long-standing relationship with Microsoft has enabled us to build CRM solutions that capitalize on the best of Microsoft
technology and come seamlessly pre-integrated with Microsoft Office® and SharePoint®.
Business Intelligence
Pivotal CRM streamlines information-rich data into a centralized database allowing you to achieve greater insight into your customers
and their business activities. Aptean Analytics is powered by the industry-leading QlikView platform, which has been deployed by
more than 30,000 companies across the globe.
Rich User Experience
Pivotal CRM’s flexibility makes it easy and cost effective to create the end-user experience you envision. Monitor, measure, and
manage end-user utilization to optimize your business processes.
Ease of Enterprise Integration
Our flexible architecture reduces the cost and complexity of integrating Pivotal CRM with your back-office systems to ensure seamless
collaboration.
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YOUR BUSINESS NEEDS ARE
UNIQUE - SO WHY FORCE
THEM INTO A ONE SIZE FITS ALL
SOLUTION?
At Aptean we understand that every business must have a tailormade solution if it is to make progress down its chosen path. This
allows you to define your unique competitive advantage in your market, and for Aptean’s Pivotal CRM to have the flexibility to support
your business. Our vast experience in a wide field of industries has enabled us to create specialized solutions that fit the unique
requirements of your business, right out of the box, while also offering the flexibility to customize Pivotal CRM to individual companies’
needs. The CRM team boasts unrivaled domain expertise and experience, and are committed to helping you succeed. Pivotal CRM gives
you the power to create a custom solution - without a custom timeline or price tag. It’s complete out of the box - but also completely
flexible.

Common Approach to CRM Development

Our Approach to Solution Development

Few of your technology needs immediately met

75% of your requirements at day 1

Most CRM software vendors develop products that meet

Our experience in developing solutions is that most

less than 50% of your requirements immediately. In a best-

customers share many similar processes but their unique

case scenario you can customize the product or purchase a

processes are what make them successful. We give you a

3rd party add-on to get closer to your desired solution. In

ready-to-use solution and the tools to help you mirror your

many cases there will be roughly 10% of your requirements

unique processes in your CRM solution.

that cannot be met with the CRM package. You will need to
change the way you work rather than have a solution work
the way you work.

• 100% of your needs met

10%

• 75% with the right CRM solution
• 25% by the right system integrator
50%

• 0% reliant upon you changing the
way you work

40%

CRM Vendor functionality
Customization / 3rd party Add-ons
Gap
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THE BRAND NEW FACE OF
PIVOTAL
Pivotal has been supporting customers with an intuitive user interface for many years, and now we want to make it even easier for
them to navigate with a brand new look.

PIVOTAL 6.5 AND THE UX CLIENT

Pivotal 6.5 is the newest version of the Pivotal CRM solution and is designed specifically to enhance the mobile experience. It includes
many new features and offers a new client: the UX client. The Pivotal UX Client is a web-based product with a modern look and feel.
It’s supported on multiple platforms – tablets, smart phones, laptops and desktops – by industry standard browsers. The UX client can
be used in conjunction with the Pivotal Smart Client and you can choose to give your users access to one or both clients, depending
on their needs. Pivotal UX provides a modern and immersive user interface and ensures a consistent user experience across all
platforms and devices. Because it is built on the Pivotal Platform, you have the flexibility to tailor the application to include dashboards
that present metrics and data that are important to you, business logic to enforce your company processes and best practices as well
as activities that are automatically synchronized to your calendar.

INTUITIVE ACCESS TO INSIGHTS

Action Center

Integrated Analytics

The information most important to you, like your current opportunities and your sales pipeline, is available from
your Action Center dashboard, making it quick and easy to get to. Analytics dashboards allow you to discover
hidden opportunities and track trends right from your Pivotal application.
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SEAMLESS SYNCHRONIZATION TO YOUR OUTLOOK
CALENDAR

Activity Management

Calendar

Activities created from Pivotal automatically appear in your Outlook calendar, ensuring that you have one central
view of all your meetings and tasks.

DESIGNED FOR MOBILITY AND TOUCH
The Pivotal UX client was designed with mobile
users in mind. The most critical information is
displayed at the top of any form to reduce scrolling.
The navigation is also optimized for touch with
options rarely more than one touch away.

Opportunity form

TIME SAVING FEATURES

Mapping

Quick entry form

The application delivered with the Pivotal UX client provides many time saving features such as getting directions
to a customer site and quick entry forms to quickly add leads into the CRM system.
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MAKE A MOVE FROM PIVOTAL
5.9 TO 6.5
Thinking about upgrading from Pivotal 5.9 to Pivotal 6.5, but need to convince a results-oriented, cost-conscious management team
to invest in the technology? Pivotal continues to be a platform of choice for organizations who value flexibility, reliability and an
application tailored specifically to their business processes. Flexibility, however comes with its challenges, especially around upgrades.
Pivotal 6.5 features tools and processes to help make upgrades faster, easier and more cost effective. Customers now have the option
to use a phased approach to implementing Pivotal 6.5, immediately allowing them to begin to see the results of the new products and
features.

INCREASE PRODUCTIVITY AND EFFICIENCY

The Pivotal UX client is a new cross-platform, cross device client that is available with the Pivotal 6.5 suite. Built from the ground up
for today’s sales professional, this modern and immersive user interface delivers unparalleled access to information and insights.
With Pivotal 6.5, we have focused on elements that will drive real productivity. Information is easily available for a sales team to
quickly qualify leads, manage their pipeline, and strengthen customer relationships. The enhanced dashboard capabilities of the Pivotal
UX client provide users with a central location to access key business metrics and drive actionable results. Our goal is to deliver more
value to an organization by allowing efficient execution of your business processes wherever and whenever it’s needed.

MOBILE-READY

Pivotal 6.5 gives users real-time access to customers and prospect data from anywhere. Users can log in to Pivotal from the tablet of
their choice to access critical account information, quickly enter leads, update opportunities and send out supporting content. With
more than 208 million tablets in the hand of users, how can you afford to not have a mobile solution? Pivotal 6.5 was designed with
mobility in mind from the very beginning, featuring a touch-friendly UI with large buttons, easy scrolling and screen layouts optimized
for a smaller device. The sales applications delivered with Pivotal 6.5 focus on the key tasks that a sales user needs on the road and
streamlines their access to these key functions and features.

GET BETTER ANALYTICS
Pivotal 6.5 features Aptean Analytics, powered by QlikView, which enables a sales team to gain new insight within their opportunity
pipeline, sales performance, and win / loss history. The data is provided via an intuitive interface and pre-built dashboards that not only
provide high-level insights, but support powerful exploration and drill-down capabilities into specific data that can help define a sales
opportunity.

UPGRADE AT YOUR OWN PACE

The most common upgrade obstacle is the decision to re-implement the business logic that has been developed over the span of
working with Pivotal. We have eliminated that road block with the option of a “phased upgrade”, enabling customers to upgrade the
platform to Pivotal 6.5 while continuing to use Rich Client or Windows Client so that no form or business logic re-implementation is
required. You also have the option to do this yourself or have our Professional Services team assist you. With this option, you can start
using the new Pivotal 6.5 as well as Aptean Analytics in weeks as opposed to months.
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APTEAN SUPPORT AND
KNOWLEDGE PORTAL
WHO AND WHERE ARE WE?

A global team of software and IT professionals dedicated to Pivotal CRM support and education with an average of 4 years of Aptean
product experience. We have offices in multiple locations to be able to provide round the clock support.

WHAT DO WE OFFER TO OUR CUSTOMERS?
• Technical support with over 4800 Pivotal CRM enquiries handled annually.
• Problem tracking, troubleshooting, diagnosis, replication, resolution and issue escalation.
• Customer Satisfaction of over 95%.

WHAT CAN YOU DO AND FIND ON THE ONLINE PORTAL?
• Submit and check the status of your support cases online (including Enhancement Requests).
• Education recordings available 24/7 in streaming format for both the end user and system admin.
• Search or browse the knowledge base, customer forums, and support information.
• Access product downloads, documentation, tools and utilities.
• Explore products and features by following news and events as well as through video demo recordings.
• Manage your personal and company profile information to ensure the information you access will be as accurate and personalized
as possible.

For more information, please visit: http://support.aptean.com.

About Aptean: Aptean helps businesses profit, innovate and grow where the work gets done—in the call center, on the floor of
the factory, at the end of the assembly line. That’s where Aptean’s CRM, Complaints Management, ERP and Supply Chain software
applications enable nearly 5,000 customers to satisfy their customers, operate more efficiently and stay at the forefront of their
industry.
Aptean is where software WORKS. For more information, visit www.aptean.com
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